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-Superior customer service (BhizhRXET—H—ER)

-Serving food and drinks (S—JL, RV o9 —EX)

*Emergency and safety procedures (REREELDFIE)

*Dealing with difficult customers (REELLVEBEHEADRE)

*Military alphabet (RYRY—7ILT7R Uk MEXRTEAMFOARIVEZEEITIZADEZDAHIER)
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Monday

Firstimpressions &
a day in the life of a
flight attendant
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Tuesday

Customer service
in-flight and on the
ground

Wednesday

Pronunciation: /I/
and /r/
pronunciation clinic
& intonation focus

Thursday

Airline
vocabulary:
Military alphabet

Friday

Meal drinks service:
alcoholic drinks —
spirits & wine

Ground team and
airline vocabulary

Qantas meet and

interactions

Meal drinks
service: authentic
Qantas language &
serving food

First aid and
emergency
procedures

Small talk: what a
journey!

Requests and
complaints¥requests
and complaints

greet questions,
Safety on-board

customer
and in the airport

Check-in
procedures,
passport control
and biodata

Recruitment
procedures:
Ground Crew and
Flight Attendant
interview role

plays

Cooking in the galley:
practical food
preparation

A day in the life of a
Ground Crew
member

Roles and
responsibilities on
an aircraft + Qantas
pilot Q&A session

Air travel post-
Covid: discussion
and contrastive
analysis

Galley language:
how many
groceries and
kitchen utensils

Qantas Centre of
Service Excellence
(COSE): virtual tour +
Q & A session with a

Qantas flight ®
attendant (retired)
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